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Objective

Experienced software developer and communicator with a decade-long track record
of facilitating effective client relations and delivering tailored software solutions.
Specializes in navigating the complexities of software development and data
analytics to ensure client satisfaction and project success in diverse and dynamic
environments.

Skills & Qualifications
● Native English speaker with exceptional communication and client-facing skills.
● Expertise in front & backend development, API & database design, and software
project management.
● Proven ability in client relations, requirements gathering, and stakeholder
interviews.
● Strong background in data analytics, ETL, and dashboard development for
decision support.
● Flexible availability for project needs, with a commitment to long-term
engagement.

Work History

Software Solutions Consultant | TruSponse Solutions, Keller, TX | April 2020 –

Present

● Developed and consulted on tailored web, Excel, and Access solutions for SMEs,
emphasizing client communication and feedback.
● Facilitated fractional analyst services, enhancing client data analytics capabilities.



Business Analyst & Project Manager | Wieck Media, Plano, TX | April 2022 –

January 2023

● Led software development projects, focusing on client requirements and effective
communication to ensure project alignment and satisfaction.
● Conducted stakeholder interviews and developed comprehensive project
documentation.

Web Developer (Part-time) | Splunk, Remote | September 2021 – January 2023

● Supported eLearning projects, developing solutions to improve instructor and
student interactions and course material accessibility.

Technical Analyst (VBA Developer) | AutoNation, Irving, TX | January 2020 –

April 2022

● Developed custom applications and reports for accounting teams, enhancing
data-driven decision-making and internal client support.

Sourcing Manager | UT Southwestern Medical Center, Dallas, TX | August 2019

– December 2019

●Managed a team of specialists to improve supply chain efficiency, leveraging
analytics for strategy development and enhancing supplier relations.

Analyst - Supply Chain Contracts | HCA Healthcare, Coppell, TX | June 2015 –

August 2019

● Used VBA and Python programming to automate monthly reporting processes,
enhancing efficiency and accuracy.
● Played a key role in contract pricing tier optimization efforts through detailed
analytics.
● Acted as a technical liaison between the Supply Chain Division and Clinical
Resource Managers, supporting spend analytics and contract tier optimization.

Education
ASHFORD UNIVERSITY, Clinton, IA
Bachelor of Arts in Business Economics, November 2011

Certifications
Six Sigma Green Belt, Dallas College, Dallas, TX, September 2021


